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Welcome & Introductions



How do we know what our students know?





How are we 
currently assessing 

our students?



Case Study #1

Jamie, an instructor at a community college, was discussing her current class with a colleague:

“If  there had been at least a handful of  A’s on the midterm exam, I would have worried less. I really 
thought they were well prepared. They did well on class activities, someone always knew the answer 
when I asked a question, and no one ever came to my office for additional help. I know some students 
don’t expect to work much and a bad mid-term grade can be a useful wake-up call. But when even the 
most engaged students can’t break a low B, it’s clear that something is amiss at my end of  things.”



Her colleague responded: 

“My teaching philosophy is to have high expectations for my students; if  I expect the best of  them they 
will never fail to give it to me.”

Jamie was happy that her expectations were high as well, but did not find the advice as helpful as she 
would like, so she explained further:

“I do that. I really do! I continue to require (what I hear is) ‘a lot’ of  reading in my courses, because I am 
trying to set the bar high and let them rise to the occasion. I also don’t spoon-feed them information.

I am at my wits end! I feel like the only option is to “dumb down” the tests. Or, do I just plow ahead 
with my current standards, knowing some of  them will fail or drop out, while hoping others will be 
inspired to work harder? I only have seven more weeks to figure this out! I wish I knew what an excellent 
teacher would do.”



Background information:

Jamie assigns lengthy weekly readings for her class, gives a midterm and a final, and has the students write 
a paper due at the end of  the semester. She holds regular office hours, but students very rarely show up 
to office hours. She feels disconnected from her students and isn’t sure how to figure out how to bring 
the students up to her academic expectations.



Case Study #2

Mark or Claire





Case Study #3

Mark or Claire



Questions ???



Classroom 
Assessment 
Techniques 

(CATs)
Adapted from Angelo & Cross, 1993.



Thank you for your time today!
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